MHHOBPHAYKH POCCHH
PeaepaabHOe rOCyAapCTBERNOE G10AKETHOE 06paz0BaTEIBHOE YUpeKIeHne
BLICHICro ¢0pa3oBaHusn
«Xaracckuii rocynapcersennsiii yuusepenter um. H.®. Karanonsay
(XT'Y um. H.®. Kataunoga)

IIPUKA3

30.04.2020 Ne 366/1
r. Abaxan

O mpoBeneHHA MOHHTOPHHTA YAOBIETBOPEHHOCTH
HOTpebuTenelt AeITeNEHOCTRIO YHHBEPCHTETA

At ofecriedcHHst MOHHTOpPHHTA IIPOIECCOB  CHCTEMEI  KauecTBa  XAKaCCKOIo
TOCyNapCTBeHHOTO  yHupepcureTa  uM. H.®. Kartanmosa, ofecnedenus oddexTuBHOrO
QYHKINMOHMPOBAHHS H HEIIPEPHIBHOTO COBEPIICHCTBOBARNL CHCTEMBI KAYECTBA YHHBEPCHTETA

IIPHKA3BIBAIO:

1. Benymewmy crenmanmcry otaena oGecedenns kadecTsa (Zaee — OQOK) JL.H. Jlebenenoii:

I.1. o 12 wmas 2020 ropma OTKOPPEKTHPOBATE HMEIOHIMHCH  COHUONOTHUeCKHI
MHCTPYMEHTAPHE (aHKETH], HHCTPYKIMH aHKETCPOB, METOAUIECKHE OTHETH U T.AL.) IS
NPOBE/ICHHA OIPOCOB KaTeropuit noTpebuTencii, noMMEHOBAHHEIX B TIL 3-5 HACTOAIIErO
HpHKa3a;

1.2. To 15 mas 2020 roma uH(OPMHEPORATH OTBETCTBEHHLIX 33 IIPOBEJIEHHE MOHUTOPHHTA
YAOBNETBOPEHHOCTH — NOTpeOHMTENeH  NEATENBHOCTBIO  YHHBEpCHTeTa (mamee -
YIOIHOMOUYCHHBIE 110 KA4CCTBY) O NPOBENEHHH OIPOCOB KATETOpHit IMOTpebHTENel,
TOMMEHOBAHHBIX B IMI. 3-5 HACTOAWIETO NPHKA3a H LPOBECTH MHCTPYKTAXK aHKETEPOB
YUEOHBIX CTPYKTYPHBIX IIOAPA3ACHCHHI B JUCTAHITHOHEOM (hopMarTe;

1.3. Ilposectn c6op, 06paboIKy U aHaiu3 JAHHEIX H TPSIOCTABATE AHATHTHYECKHC OTUETH]
npopexTopy no yuebnoii pabote H.A. Ipomoii B Teuerne 1 Mecsna mocie 3aBEPIICHUS
ompoca.

2. Jlupexropam mucTHTYTOB mo 13 Mas 2020 roza paclopsOKCHUEM 110 CTPYKTYPHOMY
TOJIpa3NCTICHHIO  yTBEPAUTE YIOTHOMOYEHHBIX [O KAYECTBY M CIIFCOK AHKETEPOB JISl
IIPOBEACHHUA COLHOIOTHICCKHX ONPOCOB 3 YHCIIA IITATHEIX PAGOTHUKOB.

3. JlupexropaM HHCTHTYTOB OpraHH3OBAaTh INPOBENCHHE  COIHOIOTHUECKAX OIIPOCOR
CJICNYIOIMMX KaTeTOPHH BHYTPEHHMX M BHEIIHUX NOTpebuTeneii:

3.1. CTyHeHTOB BHITYCKHEIX KYpPCOB yHHBEPCHTeTa — B Mae-miore 2020 Toma (cpox craum
3anoJIHeHHLIX aukeT B OOK — o 1 mong 2020 rozaa);

3.2. aburypuentop XI'V — B moHe-asrycre 2020 rofa (CpoK C/a9H 3ArONHEHHEX AHKET B
OOK 5o 1 cerrabps 2020 roga);

3.3. cryneutos 1 kypca — B oxra6pe 2020 roga (cpoK cauu 3anoiHeHHEX afker B OOK — i (4]
1 Hos6ps 2020 roma);

3.4. CTYZEHTOR CO BTOPOTO TIO IIPEABLITYCKHOM Kypcet — B okTa6pe 2020 roma (cpok cjagm
sanonHeHHBX aHKeT B OOK — 10 1 Hoa6ps 2020 roxa);

3.5. CTYNEHTOB C TPETBETO IO BRIOIYCKHOM Kypcel — B 2020 rogy B Tedenue 1 Bexemu mocie
OKOHYAHMA TPOU3BOACTBEHHOM W/WIM INpPE/UIMILIOMHON NPAKTHKE (CPOK CHAYH
sanonueHHEX aHkeT B OOK — B cooTBeTcTBHHE ¢ rpadukoM OpakTHK);

3.6. coTpyIHUKOB YUeOHBIX CTPYKTYpHEIX Hompasieinenuii XI'Y — B cenTabpe 2020 roza
(cpox coawm 3anonHeHHsX anker 8 OOK — jo 1 oxtTsa6ps 2020 roja);

3.7. maructpanros XI'Y — B Hos6pe 2020 roga (Cpox Ciaud 3amoHeHHBX anket 8 OOK — bi (4]
30 mos6ps 2020 ropa);



3.8. acnmparrros i opsuraropos X'V —p HOs16pe 2020 roxa (Cpok cIaum 3anoIHENHbIX AHKET
B OOK — g0 30 Hosa6ps 2020 rozpa);

3.9. TpyaoycTpoeHHEIX ClCIHANHCTOB-BRITY CKHUKOB XI'Y — B HosOpe 2020 rosa (cpox coaun
3anonHeHnbX anker B OOK — mo 30 roa6pa 2020 rona);

3.10. menocpenCTBERHEIX PYKOBOMHTEIEH TPYAOYCTPOEHHBIX CHENHATHCTOB-BBITY CKHAKOR
XT'Y — B nogbpe 2020 roaa (cpox cnaum samonHeHABIX anker B QOOK — 1o 30 Hosz6ps
2020 rona);

3.11. ofyqaromuxca XI'Y 1o ankere «IIpenonasarens rnazamu crymeHTay - B (espaine 2021
roxa (cpok czaun anker 8 OOK — no 1 Mapta 2021 rona).

Hupexropy Vuebmo-Hayunoro LCHTpa JOBY30BCKOro oOpazosanms E.H. Maiinaramesoi

OPTaHH30BaTh IIPOBENCHHE COLMOJIOTHYECKOrO OlIpoca oGy aonmxes 9-11 Kiaccos CpeiHnX

obmteobpazoparensHbx mKoa PX B okTsbpe-mexabpe 2020 roza.

Benxymemy  cmemmammery OOK  JILH. Jlebeneroit  oprammsosars IPOBE/ICHHE

COIMONOTHIECKHX OTIPOCOB CENYIOMHX KATETOPHIl BHYTPEHHEX norpeduTeNEH:

5.1, COTPYmHHKOB CTPYKTYpHBIX nozpasnenennit XI'V, BEMOMISIONMX YIIPABICHIECKUE U

obecncunBaromue GyRKIEN — B centadbpe 2020 rona;

5.2. pyxoroauteneit yaeGHBIX CTPYKTypHBIX HoApasfencHuii XI'Y ~ B nexabpe 2020 roza.

Komnrpons 3a Bemonmenwem pukasa BOSNOKHTL Ha IIpopeKTopa o y4ebHoil pabote
H.A. Iponoii.

Pexrop : T.I'. KpacHoBa

JL.H. NeGenera



